BSRIA independently Tested

“Caveat Emptor” or buyer beware :-

Fake “copy cat” products, unless a supplier provides actual running costs and
independent test certification (BSRIA) then you would be very unwise to even
consider them.

Your shopping criteria should be :-

e Where are the actual “real life” running costs. ?

e Has it been independently tested by a recognised and approved test
authority (BSRIA) ?

e What length of warranty is provided ?

e What service level did I get with the initial enquiry, was it prompt ?

e After your enquiry did you find the sales people annoying and pushy,
pursuing you by phone to close the deal ?

e Was the company knowledgeable and did they help educate you ?

e Study the written information. Is it informative / educational ?

It is very simple to state “energy efficient” but ask them to prove it.
But please, please, please do not buy cheap copy cat products, the huge rise in

success of our product has lead to a great deal of fakes . Their running costs are
not the same ...............



